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ABSTRACT

Purpose of research is to diagnose impact between quality of the insurance service and management of customer
relations with its dimensions represented by (focusing on major customers, organizing customer relations, managing
customer knowledge, managing relations based on technology), and the degree of arranging these dimensions
according to priority, and the importance of expected results. The researcher adopted the questionnaire as a tool for
collecting data from the members of the research community, who numbered (132) respondents working in the Iraqgi
insurance company, as the statistical program (SPSS V.28) was used to calculate (the arithmetic mean, standard
deviation, coefficient of variation, relative importance, Cronbach's alpha, T test, Pearson's correlation coefficient, R2
coefficient of determination, Chi square test, F test) The most prominent findings of the research are: There is a strong
significant effect relationship between the quality of insurance service and customer relationship management 0
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